
    
 

 

Frequently Asked Questions 

 

How do I book a program? 

 Have the following information handy when booking a program: 

 Preferred date(s) and time(s) 

 Grade, number of classes, and number of students 

 Contact name, phone number and email address 
 

Book by phone, email, in person, or through our website.  Confirmation of your booking 

will be emailed.  Contact us immediately if you have any concerns or questions.  

How far in advance do I need to book? 
Please book at least 6 weeks prior to your requested date to allow us time for 
preparation and coordination of our volunteer interpreters. Book early to ensure you get 
a suitable date for your group.   
 
How much does a program cost and how do we pay? 
The cost is $5 per person, including all students, teachers and supervisors. You are 
only charged for those in attendance.  Payment is required upon arrival or an invoice 
can be generated.  We accept cash, cheque or EFT.  We do not accept credit or debit 
cards.  Please make cheques payable to The Strathcona County Heritage Foundation, 
as indicated on the invoice.  
 
Free activity booklets! How does this work? 
Activity booklets are available at no extra cost to all Grade 2-4 classes coming for a 
tour.  Please notify us if you would like to pick up the booklets prior to the tour date.  
 
Are there restrictions to group size? 
There is a maximum of 50 students for all tours.   
 
How many adult supervisors do you require? 
Numbers vary by group size and will be specified in your tour confirmation.  
 
What time your programs are offered and how long are programs? 
We offer morning or afternoon programs.  We can accommodate start times between 
9:15 and 10 am or 12:30 and 1 pm.  The length of programs depends on grade level 
and school preference.  Programs run from 1.5- 3 hours. 
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What if I need to cancel our trip or make changes to the schedule? 
Notify the Museum by email or phone.  Cancellations must be received at least 2 
business days prior to the scheduled tour, or your group will be charged a $50 
cancellation fee.  If cancelled due to inclement weather, you may reschedule without 
penalty.   
 
What if we’re late? 
If you are going to be late, please call the Museum as soon as possible.  Your program 
may be shortened due to the late arrival.  
 
There is something I would like to do with my class, but I don’t see a program that 
relates to it.  Can you help? 
We are always interested in developing new programs.  Let us know what you are 
looking for, and we will try to accommodate your class.  
 
What if I want to take photos of my students during the program? 
You are welcome to take photos during the tour, as long as you do not interrupt or 
distract staff, volunteers, or students. 
 
Is the Museum wheelchair accessible? 
The Museum is wheelchair accessible.  Please inform us about any special needs when 
booking, so we may make any needed accommodations to program activities to ensure 
all needs are met.   
 
Can our group eat lunch there? 
We do not have lunchroom facilities.  If your class requires a snack or would like to eat 
lunch at the Museum, please inform us in advance and we may be able to 
accommodate your group on the lawn outside or in the Village Square.   
 
How do we get to the Museum and where can we park our bus? 
We are located at 913 Ash Street (north of Wye Road) in Sherwood Park. 
The bus parking and student drop off zone is located in the west parking lot next to the 
planters.  Please ensure the bus driver does not stop on the road when dropping off 
students.  Additional parking is available for parents and teachers on site. 
 

Was your question not answered in the FAQ’s? 

Please contact us! 

 

Strathcona County Museum & Archives 
913 Ash Street, Sherwood Park, AB 

www.strathconacountymuseum.ca 

assist.scm@shaw.ca 

780 467 8189 

http://www.strathconacountymuseum.ca/
mailto:assist.scm@shaw.ca

